Pivotal 6.6.3
Experience the Fastest Ever
Pivotal Client!

The latest version of Pivotal is here and we’re pleased to announce it’s the fastest and most feature-rich
version ever. With substantially improved performance and multiple productivity updates, Pivotal 6.6.3
speeds up your day so you spend less time looking for data or waiting on loading screens and more time
focusing on your business.
Your voice has been heard in Pivotal 6.6.3. We’ve taken your feedback and included many improvements and
enhancements you requested in this version. Our Pivotal customers are crucial in shaping the future of the
solution, so please continue to send us your feedback, comments and thoughts on Pivotal and we’ll continue
to ensure it’s the CRM that truly supports your business success.

What’s New?
Less time waiting: more time doing. That’s the philosophy behind Pivotal 6.6.3. See how we’ve made it
happen and how your day-to-day will be much more efficient.
Searches run quicker than ever before! They now run in parallel and in the background and will
show the results that load the fastest first, so you’re not losing valuable time waiting for answers.

Forms also load much faster in Pivotal 6.6.3, so if you need to enter a new lead, edit company
information or find your contact’s details for an important meeting, you’ll be in the record, out
again and onto your next task quicker than ever before.
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Scrolling through endless lists of search results to get to what you need isn’t the most productive
way to work. In Pivotal 6.6.3, you can jump straight to the page you need without having to scroll
through multiple pages beforehand, getting to your search results faster and giving your scrolling
hand a break.

If you’re a Pivotal customizer, we’ve included some enhancements just for you. In version 6.6.3
there are additional configuration options for Pivotal search result lists so you can add results that
should appear and remove any that aren’t relevant, helping users to find exactly what they need
more quickly. You can also change and enhance the list of actions users can take in task pads in
the Action Centre, adding favourites for faster access and removing any that are rarely used.

We’ve also made improvements to the integration API to accelerate communication. There’s
now a much faster API connection which brings with it quicker response times and the ability to
multi-task while requesting information through an API, so you don’t have to wait while crucial
information is delivered.

For a full list of everything included in Pivotal 6.6.3, please visit the Avolin Customer Portal - https://support.
avolin.com - to download the release notes.

You’ve Made a Difference
Thank you for your continuing feedback. Please keep sending this through and we will keep listening and
driving Pivotal forward to meet your needs. You can expect more frequent updates to Pivotal through our
new Factory development model, keeping your business at the cutting edge of innovation and ahead of the
game.

To learn more about Pivotal 6.6.3, ask your Account Manager or contact us at info@avolin.com. We’re looking
forward to helping you on the road to true CRM efficiency.

Avolin provides critical software solutions to enterprises around the world, specializing in Customer
Relationship Management, Knowledge Management, IT Support and Supply Chain Management.
Over 1,400 customers in more than 50 countries use our portfolio of solutions to help them
provide outstanding customer service, keep their day-to-day operations running smoothly and
make intelligent decisions based on relevant and real-time data. Our customers are at the center
of everything we do and our singular goal is to deliver the right solutions for their industry-specific
workflows helping to keep them at the forefront of their industries. For more information,
visit www.avolin.com.
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