What’s New in Saratoga 7.3?
We’ve made a number of enhancements to ensure the Mobile Client is the most secure version
ever. Whether you’re at a customer meeting, waiting for a plane or grabbing a coffee, you can be
sure you’re accessing your data in a secure environment.
You can now do even more with your data in the Mobile Client with faster access to the
information you need, wherever you are. You can open records after drilling down to them in your
reports, view attachments without having to save them to your device, and we’ve also made the
search experience more customizable.

We’ve improved the way Saratoga integrates with other systems using web services, providing
more information about the status of the integration as well as any errors that might have resulted
to give you a clearer picture and assist in any troubleshooting to streamline your integrations.

Are you a Saratoga administrator? It’s now even easier to roll out changes to Saratoga across your
company network. Simply deploy the rich client configuration file from a single file location, saving
valuable time and allowing you to change and update the configuration much more easily.
Sending records to your colleagues is now even easier in Saratoga Rich Client 7.3. If you prefer
to send PDFs directly out of Saratoga Rich Client, the system will now remember this is your
preference and you won’t have to reselect it every time. Records can also be sent as email
attachments from a grid to your colleagues, so you know they’re getting the most up-to-date data
directly from your system as quickly as possible.

To learn more about Saratoga 7.3, ask your Account Manager or contact us at info@avolin.com. We’re
looking forward to helping you on the road to true CRM efficiency.
Avolin provides critical software solutions to enterprises around the world, specializing in Customer
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Over 1,400 customers in more than 50 countries use our portfolio of solutions to help them
provide outstanding customer service, keep their day-to-day operations running smoothly and
make intelligent decisions based on relevant and real-time data. Our customers are at the center
of everything we do and our singular goal is to deliver the right solutions for their industry-specific
workflows helping to keep them at the forefront of their industries. For more information,
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