What’s New in Onyx 7.9?
Onyx 7.9 has been certified on the latest platforms including Windows 2019 and Microsoft SQL
Server 2019. Running Onyx on the most up-to-date technology ensures that you get the best
performance as well as stability and security from your Onyx solution.

We’ve made improvements to Onyx Navigator to give you a more powerful search experience.
There is more control over date ranges when you search, meaning you can limit your results to
just those you need to see and not waste valuable time scrolling through irrelevant data.
The user toolbox in the result grids is now also fully configurable. Onyx Administrators can now
include custom bulk actions in the toolbox so users can quickly and easily access their most
commonly used actions and workflow steps.

Updates to the Mobile Scripting feature ensure a consistent experience of workflow scripts across
the Onyx Employee Portal and the Onyx Mobile iOS or Android apps, for a reliable experience
wherever you access your data.

Thank you for your continuing feedback. Please keep sending this through and we will keep listening and
driving Onyx forward to meet your needs. You can expect more frequent updates to Onyx through our new
Factory development model, keeping your business at the cutting edge of innovation and ahead of the game.
To learn more about Onyx 7.9, ask your Account Manager or contact us at info@avolin.com. We’re looking
forward to helping you on the road to true CRM efficiency.
Avolin provides critical software solutions to enterprises around the world, specializing in Customer
Relationship Management, Knowledge Management, IT Support and Supply Chain Management.
Over 1,400 customers in more than 50 countries use our portfolio of solutions to help them
provide outstanding customer service, keep their day-to-day operations running smoothly and
make intelligent decisions based on relevant and real-time data. Our customers are at the center
of everything we do and our singular goal is to deliver the right solutions for their industry-specific
workflows helping to keep them at the forefront of their industries. For more information,
visit www.avolin.com.
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